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Allworx was built to run on SIP from day one

SIP
trunk

Long

Data Network Distance

PSTN

Your Office

Allworx Reach

1 ¥ The most popular call control protocol used for
I VoIP communications today

: v" Much cheaper than POTS, PRI, or T1
| ¥ SIP trunks are widely available from carriers

1 ¥ Our own native SIP stack ensures high
I compatibility with other SIP implementations
I (e.g., SIP trunks or SIP gateways)

|
|
|
: Iy Supports SIP 2.0 and generic SIP handsets
]

\v Can migrate from analog to SIP over time



All-In-One: All the essential VolIP features come with the

system, making Allworx affordable and easy to deploy

Business Phone Systems

Connect 731 Connect 536 & 530 Connect 324 & 320
_ _
. . O ams i (0 o W
o e [ ) () ) Io--

allworx

D @ e | N o . ——

* Up to 180 users?

+ 60 concurrent external calls * Up to 50 users? + Up to 20 users!
+ 2 FXO ports + 30 concurrent external calls 12 concurrent external calls
+ 1 T1 interface? * With or without 6 FXO ports + With or without 4 FXO ports
* 3 network ports * 3 network ports - 2 network ports
IP Phones
Verge 9318EXx
Verge 9312 Expanders Verge 9308 9224

9202E

sanraRRARELY

Standard Features Included

VolIP with integrated SIP 2.0 -

Plug-and-play remote IP phone support + Voicemalil ¢
7 presence settings °

Customized call routes with unlimited options « Auto Attendants
My Allworx Manager for end-users °

Voicemail-to-email

» Secure web administration
Hot desking « Door relay » 10 paging zones = And many more...

1. A user expansion license key(s) is required above the base users.
2. Requires an additional advanced software license key.

@) allworx.



Customize with advanced software options

System Software 7.6 & 7.7 » System Software 8.0 » System Software 8.1 » System Software 8.2

Dual Language Support * Interact Professional 2.0, 2.1, ° Interact Professional 2.3 * Reach 3.0 for iOS & Android
Interact Professional 1.1 & 2.2 + View and View ACD 1.2 & 1.3 * Interact Professional 3.0
Reach 1.1 for iOS & Android  * Interact Sync

Reach 1.2 for iOS * Reach 2.0 for iOS & Android

View and View ACD 1.0 * Reach Link

* View and View ACD 1.1
» OfficeSafe 8.0
+ Allworx Migrate

Advanced Software Options

Reach and Reach Link: Extend the
Allworx phone system to iOS and Android
devices

Advanced Multi-Site: Connect up to 100
Allworx systems under a unified system

Interact Professional and Interact Sync:
Provide smart PC-based call control with
Skype for Business and Outlook integration

Conference Center: Schedule, modify,
and monitor conference calls

Dual Language Support: Provide 2 language
voice prompts and phone texts in English, and
Castilian Spanish or Canadian French

ACD: Distribute calls in linear, round-
robin, longest idle, or ring all modes

View and View ACD: Deliver real-time
dashboards and historical call activity
reports via web/mobile browsers

OfficeSafe (FREE): Automatically back up
Allworx server data and application files

BOAGE
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Connect system specifications

[ | s [ s [ m | wm

Maximum / Base Users? 180/30 50/30 50/30 20/12 20/12
Maximum / Base System Extensions? 180/ 30 50/30 50/30 20/12 20/12
Concurrent External Calls 60 30 30 12 12
Maximum Handsets 360 100 100 40 40
FXO Ports 2 6 0 4 0
FXS Ports 2 2 2 2 2
T1 Port® 1 0 0 0 0
Network Ports 3 3 3 2 2
Conference Bridges® 4 1 1 1 1
Users per Bridge3 30 8 8 8 8
Concurrent Users on All Bridges® 30 8 8 8 8
Calls in All Queues? 60 30 30 12 12
Calls per Queue® 60 30 30 12 12
Number of Queues? 10 10 10 10 10
Voicemail Ports 15 8 8 4 4
Auto Attendants 32 16 16 9 9
Auto Attendant Ports 16 8 8 4 4
Presence Settings 7 7 7 7 7

1. A user expansion license key(s) is required above the base users. 2. A System Extension does not have an individual voicemail box (e.g., break room). The maximum number of
system extensions is equal to the maximum number of user licenses available for a server. 3. Requires an additional advanced software license key. a"m



A closer look at the hardware (front)

~ _CONNECTZ31 9
paRiigte 2 L 1

LINE

< ETHO ETH1 ETH2 m IN/OUT  INSIDE EXTENSION  OUTSIDE PHONE LINE
ommc [[ ] (] () () o S SN ©

L' 1 2 3 4

* Metal enclosures: Rack mounting brackets included (also used for wall mounting).

* Three network ports for Connect 731, 536, and 530: Provides increased connection flexibility.
> ETHO is the default LAN connection and ETHL1 is the default public (WAN) connection.

«  No FXO ports on 530 and 320: They are offered at lower prices for SIP-only installations.

«  Common FXS ports, Line I/0, and Relay connections on all models:
> Relay connections are separate from Line 1/O port on all models (no splitter required).

* Enhanced Diagnostic Port: The serial connection has changed!
»  Straight-through male to female serial cable to a PC.
» Baud rate increased from 9600 to 115200 bytes per second.

 Calculated MTTF over 100,000 hours for all models.

@) allworx.



A closer look at the hardware (back)

« AC power input for Connect 731.

« External AC/DC power supply for all other models (Connect 536 pictured).

« Rear Terminal Block for relays and line out is removable for easier installation
and service.

@) allworx.



Allworx Verge 93xx IP phone series

Verge 9312 with three
Verge 9312 Verge 9318Ex Expanders Verge 9308

« 12 self-labeling programmable  + 18 self-labeling programmable + 8 self-labeling programmable
function buttons function buttons function buttons
* 4.3” color display * 4.3” color display + 3.5” color display

Bluetooth® support
Expander support

Common Verge IP Phone Features

+ Self-labeling programmable function buttons + Gigabit Ethernet

+ Contextual soft keys * Integrated network switch with port mirroring
» Color display * Power over Ethernet (PoE)

* Full duplex speakerphone

+ HD audio

* Built-in four-way conferencing
* Visual ring indicator

@) allworx.



Allworx Verge 9312: Front

12 programmable

Visual ring indicator
allworx

11/08716 3 ¥ 8:45 WM

contacts
IN OFFICE

Jane E Smith

3850

Jane's Galaxy Support Queue
S7 Pressto log in

i - Brown,
> Gary

¥ Mom

four-way scroll
and select button

Sales Line 1

Ford,
Misha

%
Baker, Jay Q
7 Cox,

. ™ Diane s %

Settings Redial

&

full duplex
speaker phone

0 see more soft keys!!

change presence

voicemail

intercom

transfer

old

speaker
function
button

volume control

@) alivwvorx



Allworx Verge 9312: Phone screen

allworx
phone and user state (e-g-
08/16 3 f Bluetooth, presence setting,
“Remote Control” mode)
IN OFFICE

Jane E Smith call status (e-g-, active
3850

call, # of missed calls, #

of voicemail messages)
the small red triangle

denotes a Allworx user or
system contact (versus a
personal contact)

Jane's Galaxy
S7

Support Queue
Press to log in

Sales Line 1

Ford,
Misha

Allworx user status

(active call, DND) Baker, Jay

call appearances

Cox,

Allworx user presence @ piane s

(e.g., Busy, Ht ,q Settings
Meeting, On Business Trip)

Redial

@ allworx



How do personal contacts get into Allworx?

\ * Contact Source N ORX \/5,? '
0 . Accounts v Ge Contact File  ,.p .
. ) Import/Export ¢
. e A (CSV, vCard) : VO :
@'a 3 - : v
: x\\NORX Req GERACT PROk .
- ¥ % o m‘%“ """ Outlook

B = § Z Contacts
.. E 2‘ Z

® ERNROXTSY

P < e R e —— )
O e [| [ W e NN NN °

Corporate Directory
+ Public Contacts

STORED IN THE ALLWORX CONNECT SERVER

@) alivwvorx
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Reach has found personal contacts
on this device:

janesmith@gmail.com

Would you like to share them with
your Allworx apps and devices?

NOT NOW

Sharing personal contacts via Allworx Reach

aaott ERNNT 7.57 AM

janesmith@gmail.com

How would you like Reach to handle
contacts for this account?

® Contacts shared with my Allworx
devices and apps

Share images
(O Contacts stay on each device

(O Contacts not used by Allworx apps

More options:
Forget account

This device: Samsung Galaxy S7 Z0R

0K

@) alivwvorx



8 Bluetooth® integration (available on Verge 9312 only)

Bluetooth Hands-Free

Pair up to five Bluetooth-enabled
mobile devices.

Receive cellular calls using Verge, and
easily move audio between Verge and
mobile devices.

Host multi-user conference calls on Verge
with your active cellular call and other
parties.

Bluetooth Headset Support

R

Pair up to five Bluetooth headsets.

Once paired, it will auto connect.
Press the “Headset” button to switch the
audio route from Verge to the headset.!

All incoming calls will notify any
connected Bluetooth headset.

1. Depending on the headset model, you can also switch the audio route directly from the headset.




Secure (HTTPS) Web Administration: Manage Allworx

systems and network settings from anywhere

Easy to manage.

Manage Allworx systems from anywhere:

logged in == System Administrater (admin) ¥
allworx.

Allwors Connect 731
8.2.3.2

Phone System
Netwark

>
>
Servers >
Reports »

>

Maintenance

Need help?

Install Chacklist

Phone System
Audit PIN Codes
Auto Attendants
Business Information
Call Park

Call Queues / ACD
Conference Center
Dial Plan
Emergency CID
Extensions
Handsets
Languages
Message Aliases
Music On Hold
Outside Lines
Paging

Public Contacts
Ring Groups

Roles

Schedules

Shared Appearance
Users

Network Reports
Configuration About

Digital Lines Allworx View
Multi-Site Auto Notification

Port Expanders
Static Routes
VPN

Servers
DHCP

DNS

Email
Reach Link
SNMP
VoIP

Web

Call Details
Configuration
Digital Lines

Live Calls

Phones

Resource Summary
System Events
Users

Maintenance
Backup

Custom Recordings
Feature Keys
Import / Export
Registration
Restart / Shutdown
Time

Tools

Update

Register/activate Connect servers.
Configure network settings and telephony.
Configure users, handsets, and extensions.
Download and install software feature keys.
Run server diagnostics.

View current server resource usage.
Assign Call Queue Supervisors.

Assign Recording Managers.

Provide role-based access to Web Admin:

System Administrator
Network Administrator
Phone Administrator
Support Technician

ANYONE can use it!

Make simple adds/moves/changes on your
own.

@) allworx.



My Allworx Manager: Business users can access

their Allworx phone information from anywhere

allworx.

My Allworx Manager
My Account
My Call Details
My Conferences
My Extension
My Presence
My Products
My Reach Link
Directory
Distribution Lists
Call Queues

Phone Functions

Welcome, Jane E Smith ([Smith)

Phone Functions Reference Card show Allworx IP phones show analog phones

Configuration

To madify the phone configuration or the programmable buttons, use the soft keys and navigate to: Settings > Phone
Preferences. Use the Up/Down navigation keys to highlight the preferences. Press Select to display the setting options. Choose
a new setting option, and then press Select.

Verge IP Phone Function Buttons

Presence/DND. Scroll through the available
options or press the DND/END DND soft key to
change the setting.

Messages. Access the message center. Lights solid
red when new voicemail messages are available.

& Contacts. Scroll through the contacts directory,
and then press Select to place a call.

@ Mute. Toggles the microphone on or off to
prevent the caller from hearing the conversation

@ Headset. Switches the phone audio to the
headset.

lﬂ’) Speaker phone. Switches the phone audio to the
speaker phone.
More. Displays additional soft keys te manage the [] n
call or listing.

G <

Transfer Send the active call to another number.

Intercom. Intercommuncation system between
two handsets.

=
=
=

Hold. Temporarily drop from the active call.

System Extensions

Number Access
0 Initiate a call to the company operator
3+ <extension> Connect to another user's voicemail and leave a message
400, 4301-4332 Connect to an Auto Attendant - 400 is the default Auto Attendant
Ab# Connect to a Paging Zone to broadcast audio (# is a Page Zone number 0 through 9).
402 Connect to an Overhead Paging System to make an announcement
403 Activate the door relay, if connected and configured.
45 + <extension> Forward calls to another extension. To disable, dial 450.
408 Access the Conference Center. To set up a new conference, use My Allworx Manager.

7 + <extension> Answer ancther ringing phone.

Message Center

Press the Messages function button [ once for the Visual Message Center or twice for the Audio Message Center. Additionally,
dialing 6 = <extension> from any office phone or from within the Auto Attendant accesses the Audio Message Center. Audio
Message Center options:
Settings Shortcuts available while listening
(press 4 from Main Menu) to a voicemail message

o Prasence setting *1  REPLY to this message *&  Play the NEXT message

& Name recording *2  FORWARD this message  *7 REWIND the message 10 seconds

o Presence greetings 43 DELETE the message +g FASTFOWARD the message 10

® Allworx PIN seconds

® Accept voicemail or not CALL BACK the user who left the

*4 DEDI AV rhir mancenmn *a

1. Requires an additional advanced software license key.
2. Requires a user-level permission by the System Administrator.

My Allworx Manager makes it easy for
end-users to learn about their phone
features.

Access phone system information:

« My Call Details

* My Presence

« Directory

« Call Queues

* Phone Functions

Schedule, modify, and monitor conference
calls?.

See eligible feature software licenses.
Configure Reach Link!.

Call Queue Supervisors can set up agents
and queues, and access basic queue
statistics.

Enable business users to customize call
routes=.

@) allworx.



Simple plug-and-play Allworx remote IP phones

Corporate Office Home Office

(a))n Cable/DSL
| ~E Internet

\

e N N -
N / N\ 4
\ y \ // ’
\ / \ )
\ e ) ! |
'— ——‘ allworx ) ————— L] — A‘
! ! ! V / \
i / \ ~ /
’ \ / : /
N / Ve
N ~ g
. - - -

Great for Replicates all the Easy set-up Cost effective: No No VPN appliance
telecommuters features of the additional phone needed
and/or home offices Allworx phone at the license required

corporate office

@) allworx.



Reach brings the Allworx desk phone to your iOS and

Android devices.

m Reach for iOS and Android

* Enjoy the convenience of the mobility features available with Allworx Verge IP phones:

> Real-time contact sharing from external contact source accounts (e.g., Google Contacts, iCloud, Yahoo)
> Instant call handoff to and from Verge IP phones
> Remote control of Verge IP phones from Reach mobile devices

> Bluetooth Hands-Free to make and receive mobile cellular calls from Verge 9312 IP phones
« Transfer, hold, and park calls with a single touch.
* Make easy three-way calls.
« Access call history, see parked calls, and call into scheduled conference calls.t
« Search across Allworx system users and extensions, and personal mobile contacts.
+ See presence and status for all Allworx system users.
« Check voicemail messages.
« Change presence settings.

* One free single license included with every Allworx system. Additional licenses are sold as a
single- or multi-license packs.

1. Requires an Allworx Conference Center software license key. e allworx.



10S: Active Call screens

Search Contact filters Update presence  Intercom Change audio route
\

s o 1:46 AM 4 1007 -
I In Office — Active Call < © oo

m system | Personal ACTIVE Mon. Feo 13, 11:4...  (00:00:11)

Frank Lane A
1133 €

= Verizon = 11:49 AM
Active Call v

Active (1)
Frank Lane A

80 contacts > - R
E (00:00:26) ACTIVE

Matwork Quality Good
Bailey
y, Charles V - o6
n21 /

Baker, Jay
241131

Network WiFi | QA _CiscoWAP-5.0
Network Quality Good

o Bryant, Evan
- ,
A=n (585) 421-7806

Cannon, Lori
2% (585) 769-0891

Clark, John
W (585) 555-1232

&

"
'__‘ Collins, Mary Jane
= 95854213870
".* Conference Center
408

/B & 9

Park Conference Handolf

] e Cook, Louis U
1120

& Cory, Robert
| 1585) 693-4596

= Davis, Sally H &f_{.
1108 Conference Handoff

« T4 Don's Taxi Reservati... )
= Contacts Voic @mail Irrie.

Q1245500

-

| |
Access other tabs: Calls, \ Instant call handoff Retrieve and send voicemails

Contacts, Voicemail, and Press to dial
Info Reach Link real-time options

@) allworx.



V'
Reach for . 10S: Contacts and Calls Screens

Update presence

rizon = 8:48 AM

— In Office v

=3

Q, Searc

" 65 contacts
"o Auto Attendant
i~
| Baildy, Charles V
L 21

Allworx user
status and
) Baker, Jay
presence 131

% Bryant, Evan
(585) 421-7896

Cannon, Lori
5% (585) 769-0891

r

Collins, Mary Jane
95854213870

L2

. &" Conference Center
408

'%Eg@d’

Phone Contacls Voicermai Irif

Contacts Tab

Audio route

Contact filters
Search

Favorite

One-click dial

eseeo \erizon T 10:20 AM

= _ In Office ~

Q Search

Parked (1)

(Y Jay Baker
7B Wed, Feb 8,10:20 AM Parked at 701

History (4)

Jay Baker "4
Wed, Feb 8, 10:20 AM Parked at 701

Frank Lane "4
Wed, Feb 8, 10:11 AM Elsewhere

Sally H Davis "4
‘Wed, Feb 8, 9:31 AM Elsewhere

N Sally H Davis A
3 Wed, Feb 1, 11:06 AM

Scheduled Conferences (2)

Sales Monthly Mtg
Fri, Feb 17, 8:30 AM (1h) Queued

1D: 9530 PWD: 489
8 &P 0

Contacts Voicemail Info

Calls Tab

1. Accessing scheduled calls via Reach is available to Allworx systems that have installed the Allworx Conference Center software license key.

Call filters

Parked calls

Call history

Scheduled

conference calls’

@) allworx.



Reach Link: Control how your device operates when

mobile data network changes during an active call

Preconfigure Reach Link settings:

e ® © T UE 4 100% 0 10:43 AM

- Select a Fallback phone (e.g.,

& Reach Link Settings cell number) in case a call is not

Network
WiFi / Allworx Rocks

e

Settings Reach Link )
Go Offline Report Pronlem

€ alilwerx
Allworx Reach Version 3.0.4.380

—

During calls: Link offers options to
transfer your call or move to a better
network.

Brief interruptions: Link will
automatically reconnect your call.
While reconnecting, the other party will
hear tones and an explanation.

Mark conference centers

Longer interruptions: Link will transfer
your call to My cell.

Change Fallback Phone

Final Action: Link will transfer the other
party to your voicemail.

Change Final Action

Reach Link Settings

Reach Link keeps your calls connected recon neCted '
S during network interruptions and provides
) ) recovery methods for calls that cannot be . . .
Registered with reconnected « Configure a Final Action to allow

a disconnected caller to leave a
voicemail.

Choose to keep a 4G call on the
4G network when you enter a Wi-
Fi zone.

Disable the audio prompts if
Reach Link reconnects while you
are on a conference call.

Manually disable Reach Link on
the device when needed.

@) allworx.



Queue

Active
system calls

Interact Professional: A user-configurable layout

Call recording

Presence setting

[ Auworx

. sssazizs0

ﬂ Sally H Davis
o7

B unknown
| sersos

n Jay Baker

i

's: Frank Lane

“ Sally H Davis
07

ﬂ Sally H Davis
07

B unknown
5458619

Call history

Bailey, Charles V
X121

Bryant, Evan
5654217896

Clark, John
(585 555.1232

W Conference Center
| xs08

Cory, Robert
5856934596

Don's Taxi Reservations, Don's
| 352 84215500

Ellis, Maryanne
128
Flores. Scott Q
116
| Foster, Edward X
| 123

| Green, Karen L
B am
Harris, John
(585 5551240

Hill. John M

Hotline - North America
i 02

*

£y

£3

Parked

calls

Current
calls

50 — Saes Une

[Cendcal | vold | more

Baker, Jay
31
Cannon, Lori
5857690891

Collins, Mary Jane
1350 (95854213870)

Cook, Louis U
120

Davis, Sally H
xa107

Door Relay
w03

Evans, Brian
1585} 421.3850
Ford, Misha
(585) 555-1295

| Graham, Courtney

129
Green, Tom
5856262669

Hayes, Elena
x130

§| Hotline - North America

X

Howard, Charles F
X105

r
¥ Hotline - North America  Faimess - Longest Idie

Charles V Bailey
Chris Jones
| Frank Lane

Jane € smith on Call

status’

Duration _ Originator Caller ID
Sally H Davis (1107)
ALLWORX CORP (15854213850)

(3 Agent: Jsmith

Reason Duration Active Queues
00:00:35
00:06:56

Research 00:03:51

On Call 00:00:25 Hotline - North America

Destination Caller 1D
Call Park [700)
Jane E Smith

Agents LoggedInz 2 Longest Wit Time : 00:0000

Calls in Queue: 0

I
Agent log in/
log out

1. Requires an Allworx ACD software license key.

@) allworx.



Interact Professional: External Program Link

Option Settings

Call Notifications
Contacts
Recording
Interact Sync

Extemal Program Link

¥ Description

External Program Link allows you to tie your Allworx phone system into your business workflow. On this page, you
can specify one or more actions that can be performed by the Interact software whenever certain phone system
events occur.

You have the option to spedfy each action as either a URL to load in your browser, or as a command to execute.
You can optionally choose to embed call-specific information, including phone number, contact name, etc. in the
executed command or URL. You can also dictate specifically what phone events you want to use to trigger your
custom action.

The combination of an action with triggering events is called a rule. On each phone event, Interact will scan
through all the rules you have defined, and will perform each action that matches the event, in the order you have
specified on this page

¥ Open Salesforce

(inbound, only if answered, only non-contact, only external) D ﬂ

Rule name \Open Salesforce

)CMD shell script

» Macro expansion options

¥ When to perform this action
Perform on inbound calls

[[]perform on outbound calls

Only execute if a call is answered
Only execute if a caller is not in the contact list v
OK | | Cancel | l Apply

External Program Link passes
through key caller information to
open up another third-party web
application (e.g., CRM). Caller
information look-up includes:

* Phone number
* Name

- Company

* DNIS number
* DNIS name

Setting up a new rule is super easy.
No coding skills needed.

@) allworx.



Example: Allworx uses the External Program Link to

integrate with salesforce.com (CRM)

¥ Action to perform

Type of action (® URL () CMD shell script

https://na13.salesforce.com/search/SearchResults?searchType=18sbstr=%CALLNUM%&search=+Go%21+

Macros |%CALLNUM% l |Insert selected macro

Search Results

Search  (731) 555-1000 Search || Limit to items | own

Scope: All obmcts | Advanced Search

%0 Accounts [1]
Action Account Name Prioe/ AKA/ DBA Account Sie Phone Account Owner Alias Channel Manager
Edit  ACME Specialist Inc. (731) 555-1000 |smith Gwen Salmon
"+ Contacts [5)
Action Name Account Name Account Site Phone Email
Edit  John Smith ACME Specialist Inc. (731) 555-1000 [smith@acme.com
Edit  Marty Solomon ACME Specialist Inc. (731) 555-1000 msolomon@acme.com
Edit  Mitra Mahavira ACME Specialist Inc. (731) 555-1000 mmahavira@acme.com
Edit  Ennis Kevin ACME Specialist Inc. (731) 555-1000 ekevin@acme.com
Edit  GuoDa ACME Specialist Inc. (731) 555-1000 gda@acme.com

@) allworx.



Interact Sync: Outlook integration for one-click dial

FILE HOME SEND / RECEIVE FOLDER VIEW

BH S mXEBE S 5

,5—‘:) @ 2l [ > earch People

W G
: (&

EE Address Book
MNew New Contact New  Delete Meeting More People Business C... Card Move Mail OneNote Forward Share Open Shared  Categorize Follow Private . .
Contact  Group  ltems~ - = Merge Contact~ Contacts  Contacts - Up~ RI g ht Cl I C k
Mew Delete Communicate Current View Actions Share Tags Find A~
¢ [ searcn Contacts (ctri-g) P (0] the Out|00k
4 My Contacts I 1 L
Cantacts (This computer only) = SR 2k Conta’Ct to Open
a .
e . ACMEparts the Allworx Dial

Connectto a social network Edit e

option

Add to Favorites
CONTACT NOTES

e JOBN @ Aol Business 505 555 122 I {, Business: (585) 555-1232 Allworx Dial 4
B Coagorize » & Home (533 24 Work
' Pordeele v G bebie s  Home: (585) 555-1234

(583) 553-1232

a Bowe ‘. Mobile: (585) 555-1880
h .

Mobile Company

(585) 555-1890 ACME Parts
Kk Home

Tim Mills (585) 555-1234

Lou Robinson

peReReRoBoReReRe B

b David Smith
q
r Chrictina Vanduna
s LA Untitled - Message (HTML) P 3 - x
FILE MESSAGE INSERT OPTIONS FORMAT TEXT REVIEW
S X Cut T U ? [> Follow Up ~ Q
|—_"| B2 Copy Christina Vandyne £ ! HighImportance
Paste | I u A Attach Signature Zoom
- ¥ Format Painter = . Electric Parts ltem~ -~ b Low Importance
Clipboard [F} @ ~ | Include Tags o Zoom -~
To... Christina Vandyne (C.Vani" N "
= I_I &% Cut |
co E
Send I—I E@ ‘
k]

Subject i

L4

Add to Favorntes
Edit Contact
Open Contact Card
Albwar: Dial

K, Business: (585) 555-1232
{, Home: (585)555-1234
. Mobile: (585] 555-1890

@) allworx.



Allworx® View™ and View ACD

Popular Uses

©

« Tracking outbound call volume by individual agents or employees.
Tracking inbound call volume by geographic areas or specific time periods.
Measuring incoming calls to specific DIDs associated with advertising.
Identifying unmet staffing needs and areas to reduce telecom costs.
Projecting call center queue and agent metrics and statuses on a large
monitor in their work area.

Analyzing Allworx system usage trends for further optimization.

@) allworx.



Allworx View ACD dashboard: A sample layout

11:58 AM
See the Agent and Queue & 24.213.148.66
call activity trends using a ® View ashboard
var/'ety OF 9raph/'ca/ Hello, a5563!  Logoff
formats, including Line, allworx >

Column, Area, and Stacked Acme Corp. Tech Support

Area charts. _
Acme Corp - Tier 1 Tech Support

Use the 51./79/6 ltem W/dget o R FrLTe Eport e Hston T Queue: Tier 1 Tech support
to create an enlarged text Queue Depth 221 Queue Depth

or dial graphic that 15/\/\’—/\/_\’/\—/\ 45
represents a single queue or 2 e
agent statistic. Sy g i, i, i P i P

B Maximum Queue Depth M Avg. Queue Depth

Multi-Agent History: Avg. Time to Answer Multi-Agent History: Maximum Time To Answer

Lastly, quickly scan agent
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Unify all locations for ease-of-use and telecom cost

savings

Rochester
Jeff Dave
585.679.1001 \\ _ 7 212783.1003
Chicago
Sophie
312.555.1002
Jeff Sophie Dave
ext. 1001 ext. 1002 ext. 1003

Connect up to 100 Allworx sites,
1,000 users, and 2,000 extensions.

*  Global directory
«  Extension dialing across all sites

*  Global voicemail: Forward
voicemail to anyone in the system

«  Seamless call transfer and call park
across all sites

«  Shared Auto Attendants
«  Shared user presence and status

«  Access to remote site trunks for
rerouting external calls

«  Distributed architecture: If one site
loses connectivity, calls can be
quickly re-routed to other sites.
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Allworx® Conference Center
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Allworx Conference Center: A cost-effective voice

conferencing solution with unlimited usage

al |m Welcome
My Allworx Manager
e Modify Conference
My Call Details 1D:4083

Description Weekly Sales Conference

My Conferences e s
Password 9705 (1 to 10 digits)

Moderator Bianca Anderson (BAnderson) — ~
Start Date §/7/2015

My Extension

My Presence Available times

My Products StartTime 1 -~ 00 ~ PM ~  ayailable all day
My Reach Link Duration 1 hour v
Pre-join time 5minutes ~
Directory

Repeat every 7 ~ days
Distribution Lists

[ Maodify Conference ] [ Cancel I

Call Queues

Phone Functions

Accessing Conference Center in My Allworx Manager

Easy. Secure. Cost effective.

« Centralized management: Schedule,
modify, and monitor conference calls from
My Allworx Manager.

« Secure: Protected with a unique
conference call ID and password.

« Cost effective: One-time server license.
« Connect 731 supports:
» 4 conference bridges for a maximum of
30 concurrent participants.
« Connect 536, 530, 324, and 320 support:

» 1 conference bridge for a maximum of 8
concurrent participants.
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Hardware warranty & software upgrade plans

- Standard coverage: For Allworx end-user customers, a one-year hardware
warranty and a one-year software upgrade are included with any Allworx server,
Px 6/2 Expander, and Allworx IP phone. Limited lifetime warranty is included with
any Allworx PowerFlex switch. The standard product warranty period begins at
the time of the product installation.

« Extended coverage options for Allworx servers:

» 4-year extended hardware warranty & software upgrade! — best deal!
» 1-year anytime hardware & software? (anytime purchase)

» 4-year extended hardware warranty?!

» 1-year software upgrade (anytime purchase)

« Extended coverage for Allworx IP phones: 4-year extended hardware warranty!

- Extended coverage options for Allworx Px 6/2 Expander:

» 4-year extended hardware warranty?!
» 1-year extended hardware warranty? (anytime purchase)

1. Must be purchased within 90 days of the hardware installation.
2. A 30-day blackout period from the warranty purchase date is enforced before new warranty claims can be submitted.
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No One Else Is Solving the Mobility Gap All That Well

Mobility Features

IP Phone Models

Real-Time Mobile
Contact Sharing

Real-Time Outlook
Contact Sharing

Bluetooth Cellular Call
Appearance

Cellular Call Audio Move

Corporate Call Handoff

Remote Control

AVAYA
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* DX series
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